NOTICE TO NEW LONDON WATER CUSTOMERS

The New London Water Department will be flushing water mains SEPTEMBER 28,
2026 THROUGH SEPTEMBER 29, 2026. The flushing will be done during the
hours from 6:00 AM to 6:00 PM. This main flushing will remove most of the natural
minerals such as iron that are harmiess but could discolor the water. If you see the
men working in your area, use as little or, if possible, no water for 1 to 2 hours to
ensure that the water has settled down and that the discoloration is not drawn into
your water system.

Should you find discoloration in your water system, again stop using water, wait 1
to 2 hours, then draw off the discolored water through the COLD water only.

Your help and cooperation in this program will benefit all water customers.

FLUSHING SCHEDULE AS FOLLOWS:

MONDAY - SEPTEMBER 28: All Customers in High Pressure Zone -

(GREEN SHADED AREA ON MAP) All Customers in the North East New
London Business Center and County S
from Hwy 54 to Mosquito Hill

TUESDAY - SEPTEMBER 29: All Customers in Primary Pressure Zone -
(BLUE SHADED AREA ON MAP) All Customers in Primary Zone and North
Zone

NOTE: CUSTOMERS CLOSE TO THE BORDERS OF THESE AREAS MAY BE
AFFECTED FOR TWO DAYS. ALSO, IF MAJOR MAIN BREAKS FLUSHING
COULD BE EXTENDED INTO WEDNESDAY.

If you have any problems or questions, please feel to call our office at 920-982-
8516.

Thank you,

NEW LONDON UTILITY WATER DEPARTMENT
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